
THINK GLOBALLY, ACT LOCALLY
PLATFORM FOR COMMUNITY ENGAGEMENT WITH THE 
AIM TO WORK TOGETHER TO CREATE SMARTER CITIES

Objective: We have become aware of the broken value chain between citizen and the government ( Mischa 
Dohler, Designing Smart Cities in 2013). With this in mind, decision makers of cities should work in 
close contact with local communities in order to achieve results and eventually create a Smart Sheffield. 
As Mischa Dohler continues explaining, ‘people are by nature great in complaining, so the process of 
delivering and acting upon these complaints ought to be made as efficient and transparent as possible’. 
This explains way I worked to create an app that would simplify this process of communication and 
encourage citizen to become active members in re-shaping their home-towns. For example, by providing 
feedback on the quality of services or the present state of roads and the built environment, adopting a 
more sustainable and healthy lifestyle, volunteering for social activities or supporting minority groups.

THE FUTURE OF CITIES 
COLLABORATION & TECHNOLOGY

http://blogs.salleurl.edu/International-Business-Ad-
ministration/2013/12/05/smart-cities-what-will-the-
future-hold-for-our-urban-landscape/



1) WHAT
A city is a complex network of people and things all being independent but increasingly 
instrumented and interconnected ( Case Study from Week 2 Video ‘Smart and Connected: 
Part II The Internet of Things [12:40] Herman D’Hooge, Intel).  

My aim is to provide data that we can use as a base to better understand the dynamics and 
health of people and places. New technologies are allowing us already to collect and analyse 
the data in real time so that we can make rapid decision and smart predictions. Today, 
1Billion people are connected to the Internet. Smart objects such a computers and cameras 
are getting cheaper and studies say that by 2020 the majority of the world’s population will 
have basic mobile voice communications, and more than half will have access to a smart 
phone. 

I aim to explore how technology can be used to improve data collection to record issues in 
Sheffield’s as well as providing a way for local citizens to share their thoughts and expertise 
about their own city.

2)     WHY 
In the majority of the cases, communities do not provide feedback on issues they are familiar with due to a lack of communication with Local Authorities. I strongly believe each individual should benefit 
from ICT and its power to make things easier. Jim Stogdill explaines : “Everyone will be affected by this collision of hardware and software, by the merging of the virtual and real. It’s really a watershed 
moment in technology and culture. We’re at one of those tipping points of history again, where everything shifts to a different reality ” (Reading Week 2: How the Internet of Things is More Like the Industrial 
Revolution Than The Digital Revolution). Technology is efficient when it is used sensitively. We should encourage people to be SMART.  Analysing data analytically will generate insights on what goes on 
in the system of people and things within a place. Decisions can be made and fed back in the city and used to make important decisions. Efficiencies and optimisations will be then automatically achieved. 

As a student of Landscape Architecture and Planning at the University of Sheffield, I 
developed many projects within the city of Sheffield and I am aware of the main 
problems that are remarkable in the city. The key present issue is  a strong disconnection 
of neighbourhoods due to unattractive and unsafe areas throughout Sheffield. I aim 
at empowering communities in order to tackle present day issues, not otherwise 
perceived by local authorities. A case study further highlights the idea that citizen are 
affected by what they see in their home town and are much more keep to help and 
make a difference if the government is willing to listen. From The Columbus Dispatch 
(23 February, 2014) Week 2 reading – Limits of Technology : Residential streets saw 
few plows, data show : ‘As Columbus residents complained that their streets remained 
untouched after two snowstorms this month’. It is a short statement but it shows that 
cities deal with numerous issues. These can be reported from citizen who encountered 
these problems and the government can set of plans for tackling them an strategic ways ’. 

This process will act as a cheap starting point for renewing my city in 
a smart way. My vision is to implement this system in other cities that 

need more attention

Ring one is the initial process of 
regeneration. The image illustrates 
the possibility for local authorities to 
gather useful information on small 
areas and take actions in real time

The area will expand along with 
growing community participa-
tion. 

Phase three highlights the 
development of communities 
actively  involved in the 
regeneration of cities. 

Images above show examples of areas withint the City Centre of Sheffield being forgotten. These spaces 
are are fairly unused but are still visible from many parts of the City. Citizen could benefit from these 
brownfields with the development of more useful and attractive places. 

The symbols show the phases of 
regeneration starting from small 
sites to achieve redevelopment on 
larger scale



3)      WHERE 
In this project I will be focusing on Sheffield, UK. This city is a metropolitan borough in South Yorkshire, in the middle of the UK. 
Sheffield became internationally known for its steel industries during the 18th century. After the end of the Industrial Revolution, the 
city experienced a collapse of the coal mining factories and lost much of its previous prosperity. There have been many regeneration 
strategies to provide incentives for redevelopment and Sheffield has now become the forth biggest city  in the County alongiside with 
the award for being the greenest City in the UK. Although Sheffield is now a growing and technologically advanced city, it contains 
many forgotten areas within the centre and its surrounding. Neighbourhoods do not provide safetiness and local Councils do 
nothing to improve these places as they prefer spending time and effort in more busy areas.  

4)      WHO
I am planning to engage local residents regardless of their age, gender, and origin. Each individual will be able to have a say, to show 
their concerns about their city and to work together to improve their home towns. 

Everyone can be involved as there will not be any discrimination of age, disability, gender and wealth, as Internet points will be 
largely spread in cities (see image below). Nobody will feel isolated anymore and everyone will enjoy to share thoughts and ideas 
about future smart developments because they will see with their own eyes that the Local Governments will respond to their issues in 
real time.  

5)      HOW
      a.   Data Collection and Analysis:     I already collected data through my previous project 
proposals as part of my University degree. As explained above, the problem of such dis-
connected neighbourhoods within the city of Sheffield exist due a lack of communication 
between local authorities and local communities. I will work to provide a platform for easy 
engagement and communication for the residents. 

     b.      Design:     I would like to design a system for collecting and storing individual and 
up to date feedback about conditions within the city centre and its surroundings. All data 
will reach an online system of which local authorities are in charge. Data will be analysed in 
real time and authorities will use the mobile app along with the online forum (see links on 
the external Word document) to inform when the issue can be tackled and how.

Image taken from Technicity engagement excercises



6)      FINAL PRODUCT
My final product will consist of creating a mobile application along with a link to the app (see external link on word document) that explains how it will efficiently work. 
Alongside, I will create a website to further explain how data can be collected. The website will consist of a forum open and accessible to all (external link).

Given first 
incentives 
for attracting 
audience

Streets are a means 
for providing multi-
functional open spaces 
for multi-cultural 
purposes. 

‘ It is essentially enabling and encouraging the citizen to become a more active and participative member of the community, for example, 
providing feedback on the quality of services or the state of roads and the built environment, adopting a more sustainable and healthy lifestyle, 
volunteering for social activities or supporting minority groups. Furthermore, citizens need employment and “Smart Cities” are often attractive 
locations to live, work and visit. But the concept is not static: there is no absolute definition of a smart city, no end point, but rather a process, 
or series of steps, by which cities become more “liveable” and resilient and, hence, able to respond quicker to new challenges (page 3 of pdf 
illustrated above).  (Klays R. Kunzmann. ‘Smart cities : a new paradigm of urban development’ .  ‘Technity-Readings-smartcities-1.pdf, p. 3)

The graphics I made above are examples for showing how improvements can be 
implemented. Communities can play a role in reshaping cities but there is a need for 
first incentives from the Local Authorities for citizen to believe in future change. 

Authorities can assist all this smart development by implementing first incentives that 
will act as a guide for further development.


